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PURPOSE: 

Union Iron and Steel Company is committed to maintaining a positive and productive work 

environment. The purpose of this Grievance Policy is to provide a fair and transparent mechanism for 

employees to address and resolve workplace concerns or conflicts promptly , effectively, and unbiased. 

SCOPE: 

1. Definition of Grievances:

This policy applies to all grievances raised by Internal stake holders(employees)/ External stake holders 

{suppliers ,contractors, customers/Clients )of Union Iron and Steel Co LLC. Grievances are defined as concerns 

or complaints related to employment conditions, workplace relationships, harassment, discrimination, or any 

other matter that affects an individual's terms and conditions of employment within the organization or 

contracts and agreements with contractors , vendors, suppliers and clients or customers. 

2. Applicability:

This policy covers all Stake holders of Union Iron and Steel Co LLC regardless of their position or tenure within 

the organization. It is designed to provide a fair and transparent process for resolving grievances and 

promoting a positive work environment. 

3. Submission of Grievances:

Employees are encouraged to bring their grievances to the attention of their immediate supervisor or 

[appropriate department/individual]. If the grievance involves the immediate supervisor, employees should 

escalate the matter to the next level of management or HOD . In cases where employees are uncomfortable 

reporting grievances through their chain of command, they may contact Human Resource department 

representative directly .  

4. Confidentiality:

The organization is committed to maintaining the confidentiality of the grievance process. Information related 

to grievances will be shared on a need-to-know basis to ensure the privacy of all parties involved. 

5. Investigation Procedures:

Upon receiving a grievance, the organization will initiate a thorough and impartial investigation. An appointed 

investigator, independent of the parties involved, will conduct interviews, review relevant documentation, and 

gather information necessary for a fair and objective assessment. 

6. Timelines:

The organization is dedicated to resolving grievances in a timely manner. The investigation and resolution 

process will be conducted promptly, and parties involved will be informed of the progress at key milestones. 

7. Appeals Process:

Individuals dissatisfied with the outcome of the initial grievance resolution may appeal the decision by 

submitting a written appeal to the appropriate authority. The appeal will be reviewed by designated authority 

to ensure a fair and impartial assessment. 






